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3.52

SECTION 3 - DESCRIPTION OF SERVICE (continued)
VOLUME PLUS LD Switched Long Distance

VOLUME PLUS LD Switched Long Distance is a direct dialed outbound and inbound long
distance service designed for business Customers located in AT&T ILEC territory in SC whose
monthly billed intrastate outbound and inbound usage is less than 60% of the Customer’s total
outbound and inbound long distance usage. This product will be offered to new Customers or
current Customers who are adding stand-alone long distance locations to their existing service or
replacing their existing long distance product with this product and meet the eligibility
requirement described in this section of the tariff. VOLUME PLUS LD Switched Long Distance
is available to Customers on facility-based lines with local service provided by Deltacom or who
have selected AT&T as their local service provider.

In the event Customer’s intrastate outbound and inbound long distance usage rises above 60% of
total outbound and inbound long distance usage during a monthly billing cycle, the Company
reserves the right to offer the Customer an alternate long distance product or terminate service. If
the Customer chooses to transfer service to an alternate long distance product, all terms,
conditions and rates for the alternate product will apply.

Customers will be required to maintain a volume level commitment of $7,500 during each billing
period to qualify for VOLUME PLUS LD Switched Long Distance. The volume level
commitment is based on total usage charges during a monthly billing period. Eligible usage
includes Customer’s outbound, inbound, international, calling card and directory assistance
charges originating or terminating to telephone numbers utilizing AT&T or the Company as the
local service provider and established on the VOLUME PLUS LD Switched Long Distance
option. No other charges, including taxes, will be eligible in attaining the volume level
commitment. If the total monthly usage does not meet the minimum volume commitment level,
the Customer will be billed an amount that will meet the minimum volume commitment level.
The amount will appear as a separate line item on the Customer’s bill and will be identified as
“Volume Level Shortfall Amount.” Taxes apply to the Volume Level Shortfall Amount. The
Customer will not be assessed the minimum Volume Level Commitment on their first partial
invoice. Customers with multiple locations and/or multiple accounts in a group account will be
evaluated on an individual account basis.
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3.52

SECTION 3 - DESCRIPTION OF SERVICE (continued)
VOLUME PLUS LD Switched Long Distance (continued)

Subscription to VOLUME PLUS LD Switched Long Distance does not require a term plan.
However, Customers who sign a term agreement may incur a Discontinuance Charge, as
described in Section 2, for early termination of an Initial Term or Renewal Term, except that, in
place of the Annual Usage Commitment Level in the Discontinuance Charge calculation,
Customers will be billed an amount equal to the monthly volume level commitment amount
multiplied by the number of months remaining in the term, on a per-location basis. The
Discontinuance Charge applies at the time of cancellation regardless of amounts paid in excess of
previous months’ volume level commitment. In addition, the Company may seek repayment of all
monthly and non-recurring fees waived through the date of cancellation. In the event the
Customer is unable to continue to meet the percentage usage requirements for this product and
service is terminated by the Company, no discontinuance charges will be assessed. If the
Customer chooses to transfer service to an alternate product and service is subsequently
terminated prior to the end of the term agreement, Discontinuance Charges will apply under the
new product.

Customers must maintain an average call length of two (2) minutes across all of their inbound and
outbound long distance usage in a single billing period. Should the Customer fail to meet the two
(2) minute minimum call length average, a short duration call fee of $0.01 per minute will be
assessed. The short duration call fee will be assessed as a separate line item on the bill as the total
minutes for that billing period multiplied by $0.01.

Calls are billed in six (6) second increments following an initial billing period of six (6) seconds.
Interstate and international service is offered in conjunction with intrastate service. The
applicable rates per minute, as set forth in the Rates Section of this tariff, do not apply to
International, Directory Assistance, and Operator Services minutes. These calls carry a separate
rate as described in the Rates Section of this tariff.
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3.53

SECTION 3 - DESCRIPTION OF SERVICE (continued)
VOLUME PLUS LD Dedicated Long Distance

VOLUME PLUS LD Dedicated Long Distance is a direct dialed outbound and inbound long
distance service designed for business Customers whose monthly billed intrastate outbound and
inbound usage is less than 60% of the Customer’s total outbound and inbound long distance
usage. This product will be offered to new Customers or current Customers who are adding stand
alone long distance locations to their existing service or replacing their existing long distance
product with this product in areas where the Company can deliver dedicated T-1 loops and meet
the eligibility requirements as described in this section of the tariff.

PRI access is also available as an option to Customers subscribing to VOLUME PLUS LD
Dedicated Long Distance.  Each PRI has 23 “B” channels, and 1 “D” channel. PRI access will
be provided to the Customer at the applicable rates set forth in the Rates section of this tariff.

A minimum one-year term agreement is required for this service. In the event the Customer’s
intrastate outbound and inbound long distance usage rises above 60% of total outbound and
inbound long distance usage during a monthly billing cycle, the Company reserves the right to
offer the Customer an alternate long distance product or terminate service. If the Customer
chooses to transfer service to an alternate long distance product, all terms, conditions and rates for
the alternate product will apply.

Non-recurring installation fees will be billed on a one-year term and may be waived with term
agreements of a longer duration. No additional discounts are applicable for this product. The
Customer will be responsible for the costs of the dedicated access loop necessary to provide
VOLUME PLUS LD Dedicated Long Distance.

Customers will be required to maintain a volume level commitment of $7,500 during each billing
period to qualify for VOLUME PLUS LD Dedicated Long Distance. The volume level
commitment is based on total usage charges during a monthly billing period. Eligible usage
includes Customer’s outbound, inbound, international, calling card and directory assistance
charges originating or terminating to telephone numbers established on the dedicated T-1 and
subscribed to Volume Plus LD in the Rates Section of this Tariff. No other charges, including
taxes, will be eligible in attaining the commitment. If the total monthly usage does not meet the
minimum volume commitment level, the Customer will be billed an amount that will meet the
minimum volume commitment level. The amount will appear as a separate line item on the
Customer’s bill and will be identified as “Volume Level Shortfall Amount.” Taxes apply to the
Volume Level Shortfall Amount. Customers with multiple locations and/or multiple accounts in a
group account will be evaluated on an individual account basis.
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3.53

SECTION 3 - DESCRIPTION OF SERVICE (continued)
VOLUME PLUS LD Dedicated Long Distance (continued)

Discontinuance provisions may apply as set forth in Section 2, except that, in place of the Annual
Usage Commitment Level in the Discontinuance Charge calculation, Customers will be charged
an amount equal to the monthly volume level commitment amount multiplied by the number of
months remaining in the term, on a per-location basis. The Discontinuance Charge applies at the
time of cancellation regardless of amounts paid in excess of previous months’ volume level
commitment. In addition, the Company may seek repayment of all monthly and non-recurring
fees waived through the date of cancellation. In the event the Customer is unable to continue to
meet the percentage usage requirements for this product and service is terminated by the
Company, no discontinuance charges will be assessed. If the Customer chooses to transfer service
to an alternate product and service is subsequently terminated prior to the end of the term
agreement, Discontinuance Charges will apply under the new product.

Customers must maintain an average call length of two (2) minutes across all of their long
distance usage in a single billing period. Should the Customer fail to meet the two (2) minute
minimum call length average, a short duration call fee of $0.01 per minute will be assessed. The
short duration call fee will be assessed as a separate line item on the bill as the total minutes for
that billing period multiplied by $0.01.

Calls are billed in six (6) second increments following an initial billing period of six (6) seconds.
Interstate and international service is offered in conjunction with intrastate service. The
applicable rates per minute, as set forth in the Rates section of this tariff, do not apply to
International, Directory Assistance, and Operator Services minutes. These calls carry a separate
rate as described in the Rates Section of this tariff.
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SECTION 4 - RATES AND CHARGES, (CONT’D.)

449 VOLUME PLUS LD Switched Long Distance*

Monthly Rate, per
Volume Level Minute
Commitment*
Intrastate outbound/inbound $7,500.00 $0.0550
Travel Card $0.1400
* Volume Level Commitment is based on total qualified usage during each monthly
billing period
Monthly Recurring
Charge
Toll Free Number, per number $3.00
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SECTION 4 - RATES AND CHARGES, (CONT’D.)

450 VOLUME PLUS LD Dedicated Long Distance

MONTHLY RATE
VOLUME LEVEL PER
COMMITMENT* MINUTE
Intrastate outbound/inbound $7,500.00 $0.0290
* Volume Level Commitment is based on total qualified usage during each monthly
billing period
MONTHLY RECURRING  NON-RECURRING
CHARGE CHARGE
Loop Installation Charge N/A $750.00**
Dedicated Access ICB N/A
PRI Access Dedicated Access Charge + N/A
$100

** |Installation Charge may be waived for Customers who sign a multiple year term

plan.
MONTHLY RECURRING
CHARGE
Toll Free Number, per number $3.00
Issued: October 14, 2010 Effective: October 19, 2010
Issued By: Senior Manager, Regulatory Affairs

DeltaCom, Inc.
7037 Old Madison Pike
Huntsville, Alabama 35806



